













57,  is  one  of more  than  40  professional  licensing  boards whose  administrative  functions  are 
included under  the umbrella  agency,  The  South Carolina Department of  Labor,  Licensing  and 
Regulation (LLR). The Board consists of eleven members appointed by the Governor for terms of 
three years, or until their successors are appointed. Those members include nine professional 






further  its mission by making  sure  that  the  funeral establishments meet  the  requirements  to 
operate  in  South  Carolina,  which  includes  some  safety  standards.  Inspections  also  serve  as 
opportunities for South Carolina State Board of Funeral Service inspectors to educate licensees 
in order to help them be and remain compliant with statute and regulation 






Funeral  Board  inspectors  work  hard  to  make  sure  funeral  establishments  in  South 
Carolina are in compliance with statutes and regulations and to educate licensees, but there is 
little to no documentation of what they do when they inspect establishments, little to no action 






When  I  first  began  the  process  of  gathering  data  to  analyze  and  help me  determine 
whether or not the South Carolina State Board of Funeral Service’s inspections processes were 
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one  reason  or  another,  but  there  was  really  little  to  no  way  to  know  the  reason  for  every 
inspection without an inspector’s help.   
A funeral establishment, as defined in Section 40‐19‐20(12) is: 
(12) "Funeral  home",  "funeral  establishment",  or  "mortuary" means  an  establishment



























inspection  report  as  it  appears  in  that  system,  which  is  the  inspection  report  the  Board’s 
inspectors were using  in  the  field  (Appendix C).   Under  the Violations  and Warnings  Section, 

















from  the  Board  regarding  what  a  passed  or  failed  inspection  is,  or  is  not,  and  how  failed 








over  the  Office  of  Investigations  and  Enforcement,  the  Board’s  advice  counsel,  the  Board’s 
disciplinary counsel, and me, the Board’s Administrator.  We met twice, first on October 4, 2018, 
and again on December 5, 2018.  Over the course of those two meetings and the time leading up 









through the  inspection guidelines, as outlined on the old paper  form (Appendix D)  inspectors 
were  using  as  their  roadmap,  I  went  down  the  list  line  by  line  and  found  the  statutory  or 
regulatory authority for each inspection item.  If I found there was no specific authority, I noted 
this to discuss with the Inspections Committee. During the Committee meetings, we determined 




















for  compliance.    If  the  funeral  establishment  is  still  not  in  compliance,  the  Committee 
recommended that the inspectors file a complaint with the Agency’s Office of Investigations and 
Enforcement.    From  there,  the  complaint  would  go  to  the  Board’s  Investigative  Review 
Committee  for  advice,  and  the  Board  would  ultimately  determine  whether  or  not  to  allow 











approve  the  form  itself,  the  inspectors  will  begin  using  the  new  form  in  the  field,  but  the 









the Assistant Deputy Director, and  the Chief  Inspector,  I  learned that  the  inspection program 
used in ReLAES, called Mobitask, is customizable.  It can be tailored to meet the Board’s needs, 









barrier,  but  the  Chief  Inspector  is  in  the  process  of  using  the  Board’s  approved  inspection 




























There  were  no  guidelines  to  let  inspectors  know  what  constitutes  a  pass  on  a  funeral 
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Board of Funeral Service 
The Board of Funeral Service regulates standards for funeral service, including embalmers and funeral directors. The Board issues 
funeral home permits and licenses, provides regular inspections for funeral homes, and keeps records of apprentices. The Board 
maintains a file of public complaints concerning licensees and the disposition of complaints. 
Mailing Address: 110 Centerview Drive, Kingstree Bldg., Suite 201 
PO Box 11329 
Columbia, SC 29211-1329 
Telephone: (803) 896-4497 
Fax: (803) 896-4554 
Website: www.llr.sc.gov/POL/Funeral  
Administrator: Amy Holleman 
amy.holleman@llr.sc.gov 
Assistant Deputy Director: Robbie Boland 
Board Established: 1955 
S.C. Code of Laws: 40-19-5, et.seq. 
Regulation: 57-01, et. seq. 
Board Member Slots: 11 
How appointed: By the Governor 
Board Meetings: 6 Annually 
Number of states and jurisdictions that license same profession: 50 states, 0 jurisdictions 
Licensing Period: Biennially, Expires June 30th (even years) 
Endorsement/Reciprocity Accepted: Endorsement 
Total: 2,474  
Funeral Chapel: 18 
Funeral Crematory: 79 
Funeral Director: 510 
Funeral Director Apprentice: 73 
Funeral Director Student: 8 
Funeral Director and Embalmer (Dual License): 955 
Funeral Director and Embalmer Apprentice: 89 
Funeral Director and Embalmer Student: 50 
Funeral Embalmer: 6 
Funeral Embalmer Apprentice: 12 
Funeral Embalmer Student: 193 
Funeral Establishments: 378 
Funeral Home Additional Facility: 95 
Retail Sales Outlet (Casket Store): 8 





South Carolina Code of Laws SECTION 40-19-20. Definitions. 
As used in this chapter: 
(1) "Advertisement" means the publication, dissemination, circulation, or placing before the public an 
announcement or statement in a newspaper, magazine, or other publication in the form of a book, 
notice, circular, pamphlet, letter, handbill, poster, bill, sign, placard, card, label, or tag, or over radio, 
television, or Internet. The term does not include funeral or death notices and obituaries. 
(2) "Aiding and abetting" means allowing or permitting an Internet service provider, unlicensed person, 
establishment, or entity to engage in the practice of funeral service, embalming, cremating, or 
conducting business as a funeral home, funeral establishment, crematory, or mortuary; provided, 
however, that 'aiding and abetting' does not include the publication, dissemination, circulation, or 
placing before the public by an Internet service provider of an advertisement prepared by an unaffiliated 
or unlicensed person or entity. 
(3) "Apprentice" means a person who is preparing to become licensed for the practice of embalming and 
funeral directing under the supervision and instruction of a person licensed for the practice in this State 
and who is registered with the board pursuant to Section 40-19-120. 
(4) "Board" means the South Carolina State Board of Funeral Service. 
(5) "Branch funeral home" means an establishment separate and apart from the licensed parent funeral 
home that has embalming facilities, a chapel, a lay-out room, or a sales room, or any combination of 
these. 
(6) "Cremation" means the reduction of the dead body by intense heat to residue. 
(7) "Crematory" means an establishment in which the dead body is reduced to residue by intense heat. 
(8) "Disposition" means the final disposal of the body whether by earth interment, aboveground burial, 
cremation, burial at sea, or delivery to a medical institution for lawful dissection and experimentation or 
removal from the State pursuant to obtaining a burial transit permit. 
(9) "Embalmer" means a person licensed by the board to disinfect and preserve or attempt to disinfect 
and preserve the dead human body, entirely or in part, by the use of application of chemicals, fluids, or 
gases, externally or internally, or both, by their introduction into the body by vascular or hypodermic 
injections, by direct application into the organs or cavities, or by other method and includes the 
restoration or attempted restoration of the appearance of the dead human body. 
(10) "Embalming" means the disinfection of the dead human body by replacing certain body fluids with 
preserving and disinfecting chemicals. 
(11) "Funeral director" means a person licensed by the board to engage for hire or profit in the 
profession of arranging, directing, or supervising funerals. 
(12) "Funeral home", "funeral establishment", or "mortuary" means an establishment where the 
practice of funeral service and embalming is practiced. All of these establishments must include the 
following facilities: 
(a) a chapel or parlor in which funeral services may be conducted; 
(b) a preparation room equipped with a sanitary floor and necessary drainage, ventilation, necessary 
approved tables, hot and cold running water, and a sink separate from table drainage, instruments, and 
supplies for the preparation and embalming of dead human bodies; 
(c) a room containing a displayed stock of at least six adult caskets and other necessary funeral supplies; 
(d) at least one motor hearse for transporting casketed human remains. 
(13) "Funeral merchandise" means that personal property used in connection with the conduct of 
funerals or with the transportation and final disposition of a dead human body including, but not limited 
to, caskets, cremation caskets, urns, and burial clothing. The term does not mean mausoleum crypts, 
interment receptacles preset in a cemetery, and columbarium niches. 
(14) "Funeral service" or "funeral" means a period following death in which there are religious services 
or other rites or ceremonies with the body of the deceased present. 
(15) "Graveside service" means a rite or ceremony held only at graveside, which is not generally 
construed as the committal service which follows a funeral. 
(16) "Inspector" means an inspector employed by the Department of Labor, Licensing and Regulation. 
(17) "Manager" means a licensed funeral director who has been licensed in this State for at least one 
year, who is a full-time regular employee, and who is responsible for and has the binding authority from 
the owner for the day-to-day management of funeral establishments or crematories including 
compliance with all applicable laws governed by this chapter and Chapters 7 and 8, Title 32. 
(18) "Memorial service" means a gathering of persons for a program in recognition of a death without 
the presence of the body of the deceased. 
(19) "Practice of funeral service" means: 
(a) engaging in providing shelter, care, and custody of the human dead; 
(b) the practice of preparing the human dead by embalming or other methods for burial or other 
disposition; 
(c) arranging for the transportation of the human dead; 
(d) making arrangements at or before the time of death, financial or otherwise, including arrangements 
for cremation, for providing these services, or the sale of funeral merchandise, whether for present or 
future use; provided, that no funeral director, embalmer, funeral company, cemetery, or related entity 
shall charge a fee for the assignment to the funeral director, embalmer, funeral company, cemetery, or 
related entity of an insurance policy providing burial expenses, excluding preneed contracts as provided 
in Section 32-7-35; and 
(e) engaging in the practice or performing any functions of funeral directing or embalming as presently 
recognized by persons engaged in these functions. 
 
(20) "Retail sales outlet" means an establishment wherein funeral merchandise is sold or provided, or 
both, to the general public. A retail sales outlet may not contain lay-out or chapel facilities and is 
restricted solely to the sale of funeral merchandise and may not handle or arrange for the handling or 
disposition, or both, of dead human remains and may not offer or execute preneed funeral contracts, 
except as authorized by Chapter 7, Title 32. 
(21) "Owner" means a sole proprietor, partnership, limited partnership, corporation, limited liability 
corporation, or any business entity possessing authority and control over a funeral establishment. 
S.C. Department of Labor, Licensing and Regulation
P.O.Box  11329 Columbia, SC 29211 (P) 803-896-4470 (F) 803-896-4656 
 www.llr.state.sc.us
Funeral Home Report of Inspection

















































South Carolina Department of Labor, Licensing and Regulation 
Board of Funeral Service 
110 Centerview Drive 
          P. O. Box 11329 
   Columbia, South Carolina 29211-1329 
(803) 896-4497  FAX (803) 896-4554
  Internet: www.llr.sc.gov/pol/funeral   Email:  contact.funeral@llr.sc.gov  No. 
INSPECTION REPORT 
  Routine Inspection   Re-Inspection   New Facility Inspection 
Facility Name _____________________________________  Permit No. _______________  Expires ______________ 
Address _________________________________________________________________________________________ 
City            State Zip
Address _________________________________________________________________________________________ 
County Phone Fax
Type of Facility:   Parent    Branch    Chapel   Retail Sales   
Manager _________________________________________ License No. ____________ Expires ______________ 
Embalmer ________________________________________ License No. ____________ Expires ______________ 
Last Inspection Report on display Yes     No 
Permit conspicuously displayed? Yes     No 
Manager’s License conspicuously displayed? Yes     No 
Embalmer’s License conspicuously displayed? Yes     No 
Pre-need License conspicuously displayed? Yes     No 
Manager within 25 miles of facility accessible? Yes     No 
All buildings comply with building and fire codes? Yes     No 
Motor Hearse Yes     No 
Public restroom (readily accessible, clean and well stocked) Good   Satisfactory    Poor    None 
General conditions of facility Good   Satisfactory    Poor    None 
Price Lists: 
Price in or on Casket Yes     No 
Price in or on Vault Yes     No 
Statement of goods and services Yes     No 
Sales Room: 
Number of displayed caskets of different types ______________. Casket Price List Displayed? Yes     No 
Outer Burial Container price list? Yes      No 
General Price List displayed? Yes      No Itemized _________ Package Prices ________ 
Does firm sell Pre-need Life Insurance? Yes  No 
If so please provide Pre-need License. #  
Preparation/Embalming Room: 
Structural Condition and size (at least 90 sq. ft.) Good   Satisfactory    Poor    
Plumbing (hot and cold running water) Good   Satisfactory    Poor    None 
Backflow protection and drainage Good   Satisfactory    Poor    None 
Ventilating exhaust fan (screened, air exchange of 12 times per hour to outside) Good   Satisfactory    Poor    None 
Sanitary floor covering Good   Satisfactory    Poor    None 
Sanitary waste receptacle Good   Satisfactory    Poor    None 
Eye wash station and shower head Good   Satisfactory    Poor    None 
Instruments and supplies Good   Satisfactory    Poor    None 
Hazardous Waste Receptacle Yes No 
Minimum instruments and supplies shall consist of: embalming machine (or gravity bottle or bulb or hand pump), at least 
one scalpel, at least two aneurysm needles, assorted canulae, suture needles, trocar, hydro aspirator or electric aspirator, 
antiseptic soap, 12 bottles of arterial fluid and 2 bottles of cavity fluid.  If an aspirator is installed, it must be equipped with a 
backflow preventor. 
Comments: 
Passed  Failed  (Follow-up inspection due on ) 
_________________      _______________________________ ___________________________________   
 Manager or Representative Date                 Inspector 
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South Carolina Department of Labor, Licensing and Regulation 
Board of Funeral Service 
110 Centerview Drive 
    P. O. Box 11329 
Columbia, South Carolina 29211-1329 
(803) 896-4497  FAX (803) 896-4554
Internet: www.llronline.com   Email:  contact.funeral@llr.sc.gov No. 
INSPECTION REPORT 
  Routine Inspection   Re-Inspection   New Facility Inspection 
Facility Name _____________________________________  Permit No. _______________  Expires ______________ 
Address _________________________________________________________________________________________ 
City   State Zip 
Address _________________________________________________________________________________________ 
County Phone Fax 
Type of Facility:   Parent    Branch    Chapel  Retail Sales  
Manager _________________________________________ License No. ____________ Expires ______________ 
Embalmer ________________________________________ License No. ____________ Expires ______________ 
Permit conspicuously displayed? Yes     No 
Manager lives within 25 miles of facility (SCDL verified)? Yes     No 
All buildings comply with building and fire codes (Initial inspection only)? Yes     No 
Motor Hearse - Working and Registration Current? Yes     No 
Public restroom – Handicapped Accessible  Yes No 
Water fountains – Accessible and Throughout the Facility Yes No 
Chapel and/or Parlor Safe and Clean  Yes No 
Contract/Merchandise Price Lists and Sales Room: 
Statement of goods and services Yes     No 
At least six caskets on premises? Yes No 
Casket Price List? Yes     No 
Outer Burial Container price list? Yes      No 
General Price List?  Yes      No 
Preparation/Embalming Room: 
At least 100 square feet Yes No 
Plumbing (hot and cold running water) Yes No 
Separate Sink from Drainage Table  Yes No 
Backflow protection   Yes No 
Ventilating exhaust fan (screened, air exchange of 12 times per hour to outside) Yes No 
Sanitary floor covering  Yes No 
Sanitary waste receptacle Yes No 
Eye wash station and shower head (OSHA approved)  Yes No 
Approved Tables – nonporous surface with a drain  Yes No 
Hazardous Waste Receptacle  Yes No 
Minimum Instruments and Supplies: 
Embalming machine (or gravity bottle or bulb or hand pump)  Yes No 
Scalpel (at least one)  Yes No 
Aneurysm Needle (at least two) Yes No 
Assorted Canulae Yes No 
Suture Needles  Yes No 
Trocar  Yes No 
Hydro aspirator or electric aspirator  Yes No 
If an aspirator is installed, it must be equipped with a backflow 
   preventer on the facility’s water system Yes No 
Antiseptic Soap Yes No 
Arterial Fluid (12 bottles) Yes No 
Cavity Fluid (two bottles) Yes No 
General Information (Does not factor into pass or fail) 
Last Inspection Report on display Yes     No 
Manager’s License conspicuously displayed?  Yes     No 
Embalmer’s License conspicuously displayed? Yes     No 
Pre-need License conspicuously displayed?  Yes     No 
Price in or on Casket  Yes     No 
Price in or on Vault  Yes   No 
Appendix E
Rev. 2/21/2019 
Does firm sell Pre-need Life Insurance? Yes No 
If so please provide Pre-need License. #_______________________ 
Comments: 
Passed  Failed  (Follow-up inspection due on ) 
___________________________________  _________________      _______________________________ 
     Manager or Representative Date                 Inspector 
